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Got a great customer story that involves Xima? We'd love to hear about it. Fill out this form and the Xima marketing team will review it and come back to you within 5 business days to let you know if it's a good fit for a joint case study.

Submit this form to the Xima marketing team at [partner contact email] or via the Need a Hand form in the Xima Partner Hub.

Section 1: About You

Partner company name
	Your company name



Your name and role
	e.g. Jane Smith, Account Manager



Email address
	Your email address




Section 2: About the Customer

We need enough detail here to understand whether this story is a good fit. You don't need to share anything confidential at this stage, just the basics.

Customer company name
If the customer hasn't confirmed they're happy to be named yet, leave this blank and let us know below.
	Customer company name or leave blank if not yet confirmed



Industry or vertical
	e.g. Healthcare, Financial services, Energy, Retail, Manufacturing



Company size
	e.g. 50 employees, 3 contact center agents, 200 seat contact center



How long have they been using Xima?
	e.g. 6 months, 2 years



Has the customer indicated they would be willing to participate in a case study?
	☐
	Yes, they've confirmed they're happy to be named and participate

	☐
	Not yet, but I think they would be open to it

	☐
	No, they would prefer to remain anonymous



Section 3: The Story

This is the most important part. Tell us what changed for this customer after implementing Xima.

What was the situation before Xima?
What problem were they trying to solve? What wasn't working?
	e.g. They were running a basic phone system with no visibility into call volumes or agent performance. Managers had no way of knowing if customers were waiting too long or if calls were being dropped.




What did they implement with Xima?
Which features or capabilities did they use? How was it set up?
	e.g. Skills-based routing, real-time wallboards, and AI-powered speech analytics across a team of 12 agents.




What changed after implementation?
What improved? Be as specific as you can, especially if there are numbers to share.
	e.g. Service levels improved from around 60% to over 90% within three months. The team went from reviewing a handful of calls manually each week to having full visibility across every interaction.




Are there specific metrics or results you can share?
Numbers make case studies much stronger. Share whatever you have, even rough figures help.
	e.g. 90% service level achieved, 40% reduction in average handle time, zero quality complaints in first 90 days




Is there a customer quote we could potentially use?
Even a rough version is fine at this stage. We can work with the customer to refine it later.
	e.g. Implementing Xima gave us the visibility we didn't even know we were missing.




Section 4: Format and Usage

What format are you thinking for this case study?
	☐
	Written case study (PDF or web page)

	☐
	Short video testimonial

	☐
	Both written and video

	☐
	Not sure, happy to take your recommendation



Where do you plan to use this case study?
	☐
	Your own website

	☐
	Sales conversations and proposals

	☐
	Email campaigns

	☐
	LinkedIn or social media

	☐
	Webinars or events

	☐
	Other (describe below)



Other planned usage
	Describe any other planned usage here




Section 5: Anything Else?
Any other context that would help us understand the story or assess whether it's a good fit for a joint case study.

	Add any additional context here




What Happens Next
Once you submit this form, here's what to expect:

1. The Xima marketing team will review your submission and come back to you within 5 business days
1. We'll let you know if the story is a good fit and what the next steps would be
1. If it is a good fit, we'll work with you to approach the customer and agree on the format and timeline
1. Nothing goes live without approval from both you, the customer, and the Xima team

Questions? Reach out to the Xima marketing team at [partner contact email] or visit the Xima Partner Hub at [Partner Hub URL].

